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Using this guide and referring to the accompanying instructions should help you solve most common problems encountered.

Problem

Possible Cause

To Correct

Poor flushing

a. Water level in tank is below prescribe level.

b. Flush valve mechanism in tank closes too quickly or does not open.
c. Flush handle or button needs replacing.

d. Water pressure is too low.

e. Partially clogged trap way and / or drainpipe.

a. Set to prescribed level.

b. Make sure there are no any material stuck to outlet components.
c. Replace.

d. Nomal water supply pressure must at least 20 psi (0.14 Mpa).

e. Use a plunger or toilet augur to unclog.

stop running

until the water level falls to the level of the overflow pipe, sand or debris
may be clogged in the water control mechanism.

d. Flush valve string is too tight, holding the flush valve open.

e. Button needs replacing

action f. Cleanser used in tank deposits residue. f. Clean out tank and cease using the cleaser.
g. No air vent. g. Install air vent per instructions.
a. Water level in tank is higher than overflow pipe. a. Adjust the cylinder to maintain the water at the prescribed level.
b. Turn off the water supply if water continues to flow into the bowl! until b. Replace seat, rubber seal disk, or complete assembly, as needed.
the flush valve seat and / or rubber seal disk are worn or deformed.
Water won’t c. Turn off the water supply valve if water continues to flow into the bowl c. Shut off water supply valve. Remove top cap of water control. Clean and

reassemble, or replace plunger.

d. Replace fulsh valve unit.
e. Replace button.

Water supply
hose leaks

a. Improper installation.
b. Water pressure is too high.

a. Reinstall, according to instructions.
b. Water pressure must not exceed 80 psi (0.55 Mpa).

® Read the instructions carefully before beginning.

e Cautions and notes below if not complied may lead to serious
damage. Therefore, please follow strictly.

o After finishing installation, check out whether the facility operates
properly or not. If possible, customer should to keep this instruction as
reference in the future.

A\ ATTENTION

* Before installation, please check the product again for cracks or breaks
during delivery.

0 * Be sure to test operation and check for any breaks, cracks after
installation has been completed.
Any cracks may cause injury, damage, leakage or dirty the floor.

* Ensure that water pipes are flushed and cleaned before installing.

- Do not overtighten bolts. Porcelain is subject to cracking, which may
® cause injury to installing person or users.

- Do not pour hot water over the ceramic. Otherwise, it could be broken.

e Do not use harsh abrasives or caustic clean fixture surface. Use a neutral
detergent fluid and a soft cloth to remove normal dirt and soap accumulations
from fitting and surfaces. Rinse thoroughly after cleaning and polish with a soft
dry to restore original luster of material.

0 Notice:

Do not use cleaners in tanks. Products containing chlorine (calcium
hypochlorite) can seriously damage fitting in the tank. This damage can cause
leakage and property damage.

If inspection of this product, within the warranty time after purchasing, confirms that its defective of a similar model under normal use in material or workmanship. We will repair or,
at its option exchange the product.

Remarks: The warranty dose not cover the following:
1. None any documentary evidences to show the period of warranty such as receipt, warranty card,...
2. Consequential or incidental damages.
3. Defects or damages arising from shipping, installation, alternation, accidents, misuse or lack of proper maintenance.
4. Postage or shipping costs incurred in returning products for repair or replacement under this warranty and any labor or other costs of removal or installation of products under this

warranty.

5. Discontinuous products.

LIXIL VIETNAM CORPORATION
Address: Yen Binh, Duong Xa, Gia Lam, Hanoi, Vietnam
Website: www.americanstandard.com.vn




Tham khao cac huéng dan kém theo sé gilp ban khac phuc dwoc cac van dé phd bién hay gap phai.

Swchd Nguyén nhan xay ra sw co Khéc phuc

a. Lwong nuwéc trong két dudi mire dinh sén. a. Thiét dinh ding muc nuwéc.
b. Co ché hoat dong van xa trong két khdng mé hodc déng qua nhanh. b. Kiém tra khong dwoc cé vat lidu dinh vao bd phan thoat xa.
c. Can thay thé can gat hoac nat xa. c. Thay thé.
Xa khéng d. Ap lyc nuoc qua thép. ) d. Ap lwc cép nuoc thuong it nhét phai 1a 20 psi (0.14 Mpa).
e. Ong dan xa hoac éng thoat nwéc bi tic cuc bo. e. Sir dung cay hoéc day thong bdn cau dé thong téc.
dat f. Chét lam sach trong két bj 1&ng dong. f. Lam sach két va ngwng st dung chét lam sach.
[¢]

g. Khéng co 6ng thoat hoi. . L&p 6ng thoat hoi theo huwéng dan.

. Chinh xi lanh dé gi ding muc nwéc.
. Thay thé dém, dém bit cao su hodc hoan thanh cac lap rap can thiét.

a. Muc nwéce trong két cao hon éng chay.
b. Khéa nwéc cap vao néu nwéc van chay vao, long bau cé thé do dém
bit cao su hodc/va dém van bi mon hoc bién dang.

T o

Nwéc khéng ¢. Khoa van cép nuéc, néu nudc vin chay vao long bau toi khi muc c. Khoa van c&p nudc. Nhac ndp kiém soat luong nuoc ra dé 1am sach va Iép
ngirng chéy nuéc I’OAI va;o du’_czl mu’c'cua (?ng chay, c6 thé do vun rac hoac cat nam rap lai hoac thay thé piston.
trong hé thong kiém soat nwée.
d. Day van xa qua chat, lam cho van xa bj git* mé. d. Thay thé bo van xa.
e. Nut can thay thé. e. Thay thé nut.
Ro ri 6ng a. L&p dat khong dung. a. L&p dat dung theo huong dan.
cép nwéc b. Ap lwc nwéc qua lon. b. Ap lwc nwée khong vwrgt qua 80 psi (0.55 Mpa).

- Hay doc ki huéng dan trudc khi lap dat. L . - Khéng dung dung cu vé sinh san sui hodc héa chét cha, vé sinh bé mat su.

- Cac chu y duwoc trinh bay dwdi day tuy trwdng hop ma co thé gay ra sy cd nghiém trong. - Diing chét trung tinh va mot miéng vai mém dé lau sach b& mat men
Céc van dé néu ra déu cé ndi dung lién quan dén an toan nén nhét thiét phai tuan tha. N . S . N s
Dung nwéc sach sau khi vé sinh xong va dung vai mém lau chui sach sé dé

- Sau khi hoan tét viéc I&p dat, xac nhan xem thiét bi cé hoat dong binh thuwdng khéng. bao vé tinh chat ban dAu cda vat liéu.
- Quy khach hang vui long luu gitr ban hwong dan Iap dat va st dung dé tham khao trong Chay:
subt qua trinh s dung. Cong ty sé khong chiju trach nhiém bao hanh déi v&i viéc stiv dung héa
e & chuy N chét c6 chira thanh phan Clo (Calcium hypochlorite-CaCl2).

* Trwdc khi l&p dat phai kiém tra xem c6 bi v&, nut trong qua trinh van chuyén
khong?
* Sau khi lap dat xac nhan xem c6 b niit, v& do 1ap dat khong?
Chd nit v& co thé gay thuong tat, ro nwéc, hdng hoc, ban san nha.
* Hay chéc chén rang dwong dng nwéc dugc xa va lam sach trudc khi lap dat

- Khong siét qua chat cac ren van. St la db dé& v&, nit s& gay nguy hién cho
® nguoi I&p dat hodc st dung.
\ - Khéng dé nwéc ndng vao st néu khdng co thé gay vé st. /

Néu kiém tra san phdm nay, trong thoi gian bao hanh sau khi mua, cdng ty xac nhan réng theo diéu kién st dung binh thudng clia vat liéu hay do l&p dat. Chang toi sé stra chira,
hoac thay thé san phadm khac cuing loai. Cng ty khéng chiu trach nhiém bao hanh déi véi cac trudng hop sau:

1. Khéng chirng minh dwoc san phdm con trong thdi gian bao hanh nhw 1& héa don, thé bao hanh, ...

2. San pham bj hw hdng do bt can hoéc bj pha hdy do tai nan.

3. Nhitng hw hdng hodc pha hiy gay ra do van chuyén, I4p dét, bién dang, tai nan, sai sét, hodc thiéu sy bao tri dinh ki.

4. Cudc phi hodc phi van chuyén phat sinh véi nhitng san pham tra vé dé stra chiva hoac thay thé ngoai nhirng quy dinh bao hanh trén.

5. San pham khong con nguyén ven.

THO'I GIAN BAO HANH:

(Bwoc tinh tir ngay khach hang mua hang hoéc xac nhan qua phiéu bao hanh hodc héa don ban hang)

SAN PHAM: St . /Tht‘yi.gi.an: 10 né}m CONG TY TNHH LIXIL VlET NAM

SAN PHAM: Phu kign sz / Thoi gian: 02 nam Dia chi: Yén Binh, Duong Xa, Gia Lam, Ha Noi, Viét Nam
Dich vy khach hang: 19005 45460
Website: www.americanstandard.com.vn




