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BEFORE YOU BEGIN

Thank you for selecting our products...products which
have been the benchmarks of fine quality for years. To
help ensure that the installation process will proceed
smoothly, please read these instructions carefully before
you begin. Also, review the recommended tools and
materials list; carefully unpack and examine your new
plumbing fixture.

ALL INSTALLATION PROCEDURES MUST COMPLY
IN STRICT ACCORDANCE WITH APPLICABLE LOCAL
PLUMBING AND BUILDING CODE.

This installation manual is only for installing the ceramic
parts. For the tank trim or seat & cover or concealed tank
installing, please refer to relative manual.

Fragile products.
Be careful to aviod the risk of product break or
personal injury.

Pictures may not exactly define contour of china and
components.
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NOTES

Do not throw blocked material into the toilet, like
newpaper, paper diaper, Sanitary napkin etc.

Do not use heavy power to hit the product, avoid
water leakage of product damage.

Do not use the product when water temperature is below
zero degree centigrade.

Apply silicone to the product installation area. It is prohibited
to use epoxy resin or sealing material with volume increase
after hardening as the sealant.

Don't use any cement while installing the toilet.
Heat expansion of the cement may damage the foot of
the toilet.

To enable you to enjoy the best performance of this product
and our professional service, it is recommended to use
American Standard concealed tanks and flush plates

that match this product.

Silicone is not supplied in the packaging.

The unit is millimeter by default, if the drawings are
not indicate.
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TROUBLE SHOOTING GUIDE

Using this guide and referring to the accompanying instructions should help you solve most common problems encountered.

Problem Possible Cause To Correct

)

. Water level in tank is below prescribed level.

)

1. Poor flushing action . Set to prescribed level.

b. Flush valve in tank closes too quickly or b. Make sure there are no any material stuck
does not open. to flush valve.

c. Flush handle or button needs replacing. c. Replace.

d. Water pressure is too low. d. Normal water supply pressure must be at least

20 psi.

e. Partially clogged trapway and / or drainpipe. e. Use a plunger or toilet augur to unclog.

f. No air vent. f. Install air vent per instructions.

g. Air tube leakage. g. Reconnect air tube or change.

2. Water won’t stop a. Water level in tank is higher than overflow pipe. a. Adjust the cylinder to maintain the water at the
running prescribed level.

b. Turn off the water supply. If water continues to b. Replace seat, rubber seal disk, or complete

flow into the bowl, check flush valve deformed or not, assembly, as needed.

or check rubber gasket poor sealing or not.

c. Turn off the water supply valve. If water continues c. Shut off water supply valve. Remove top cap
to flow into the bow! until the water level falls to of water control. Clean and reassemble, or
the level of the overflow pipe, sand or debris may replace plunger.
be lodgeg in the water control mechanism.

d. Air tube needs to replace d. Replace air tube.

3. Water supply hose a. Improper installation a. Reinstall according to instructions.
leaks b. Water pressure is too high. b. Water pressure must not exceed 80 psi.
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CODE LIST

KIT CODE: 1039002080

BOWL : 1014052080
CISTERN : 1039502080

Water consumption: 3/4.5L
Water efficiency grade: 1 Grade
Standard: GB25502-2017

Optional components as below:

S&C CCASC162-0200410CO
Plate CCASP406-0005050C0
Plate CCASP406-0005060C0

KIT CODE: 1039892080/WP-2265

BOWL 1013962080/WP-3265 JER
S&C CCASC162-0200410F0/WP-C162 & :

CARE AND MAINTENANCE

Do not use harsh abrasives or caustic cleansers to
clean fixture surface. A mild detergent, warm water,
and a softcloth will remove normal dirt and soap
accumulations from fittings and surfaces. Rinse
thoroughly after cleaning and polish with a soft dry
cloth to restore original luster of material.

A NoTICE

DO NOT USE CLEANERS IN TANK. PRODUCTS
CONTAINING CHLORINE (CALCIUM HYPOCHLORITE
CAN SERIOUSLY DAMAGE FITTINGS IN THE TANK.
THIS DAMAGE CAN CAUSE LEAKAGE AND PROPERTY
DAMAGE. AMERICAN STANDARD SHALL NOT BE
RESPONSIBLE OR LIABLE FOR ANY TANK FITTING
DAMAGE CAUSED BY THE USE OF CLEANERS
CONTAINING CHLORINE (CALCIUM HYPOCHLORITE).

DISCLAIMER

American Standard will not be responsible for any damage
(e.g. product breakage) caused by using wrong sealing
material for installation.
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TROUBLE SHOOTING GUIDE

Using this guide and referring to the accompanying
instructions should help you solve most common problems encountered.
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Problem Possible Cause To Correct
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1.Poor flushing
action

a. Water level in tank is below prescribe
level.

a. Set to prescribed level.

b. Flush valve mechanism in tank closes tog
quickly or does not open.

b. Make sure there are no any material stuck
to outlet components.

c. Flush handle or button needs replacing. | ¢. Replace.

d. Water pressure is too low. d. Normal water supply pressure must be at
least 20 psi.

e. Cleanser used in tank deposits residue.

f. No air vent. f. Install air vent per instructions.

e. Clean out tank and cease using the cleanser.
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a. Adjust the cylinder to maintain the water at
the prescribed level.

a. Water level in tank is higher than

2. Water won't overflow pipe.

stop running

b. Turn off the water supply. If water
continues to flow into the bowl until the
flush valve seat and / or rubber seal disk
are worn or deformed.

b. Replace seat, rubber seal disk, or complete
assembly, as needed.

c. Turn off the water supply valve. If water
continues to flow into the bow! until the
water level falls to the level of the overflo
pipe, sand or debris may be clogged in
the water control mechanism.

d.Flush valve string is too tight, holding the

c. Shut off water supply valve. Remove top
cap of water control. Clean and reassembly,
or replace plunger.

d. Adjust flush string or replace flush valve .
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hose leaks b. Water pressure is too high.

b. Water pressure must not exceed 80 psi.

flush valve open. nninaaniuu
e. Button needs replacing e. Replace button. -1lunagngn - wanulunalu
3. Water supply| a. Improper installation. a. Reinstall, according to instructions. 3. denlfsagn | . mis‘“mﬁqvhiqn?lﬁ - Ms79HaUANS LU vria'l.miumuuiavlu
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CARE AND MAINTENANCE

Do not use harsh abrasives or caustic cleansers to clean fixture surface.
A Mild, warm water, and a soft cloth will remove normal dirt and soap
accumulation from fittings surfaces.

Rinse thoroughly after cleaning and polish with a soft dry cloth to restore
original luster of material.

Notice :

Do not use cleansers in tank. Products containing chlorine

can seriously damage fittings in the tank.

This damage can cause leakage and property damage.

LIXIL ( Thailand) Public Company Limited shall not be responsible or liable
for any tank fitting damage caused by the use of cleansers containing chlorine.
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* Before installation, please check the product again whether there are cracks or breaks during delivery.
0 * Be sure to test operation and check whether there are any cracks or breaks after installation

cracks may cause bodily injury, product damage or the leakage of dirt on floor.
* Ensure that water pipes are flushed and cleaned before installing.
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® - Ceramic products will easily crackwhich may cause bodily injury to installing person or users.
- Do not pour hot water over the ceramic basin. Otherwise, it could be broken.
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LIXIL (THAILAND) PUBLIC COMPANY LIMITED WARRANTY

If inspection of this product, within one year warranty after purchasing, confirms that its

defective under normal use in material or workmanship. We will repair or, at its option

exchange the product of a similar model. The warranty does not cover the following :

1. None any documentary evidences to show the period of warranty such as receipt,

warranty card,.

2. Consequential or incidental damages.

3. Defects or damages arising from shipping, installation, alternation, accidents, misuse
or lack of proper maintenance.

4. Postage or shipping costs incurred in returning products for repair or replacement under

this warranty and any labor or other costs of removal or installation of products under
this warranty.
. Discontinuous products.

()]

LIMITED WARRANTY (Excepting on product discontinuous)
PRODUCT : Ceramic / TIME : Long life
PRODUCT : Tank Fitting / TIME : 1 year
PRODUCT : Seat Cover / TIME : 1 year
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Tham kh&o cac huéng dan kém theo sé gitip ban khc phuc duoc cac van dé phd bién hay gédp phai.

Swcé Nguyén nhan xay ra sw c6 Khac phuc

a. Lwong nuéc trong két dudi mire dinh sén. a. Thiét dinh dung muc nwéc.
b. Co ché hoat dong van xa trong két khéng mé hodc déng qua nhanh. b. Kiém tra khdng dwoc cé vat liéu dinh vao bd phan thoat xa.
c. Can thay thé can gat hodc nat xa. c. Thay thé.
X khéng d. Ap lyc nuoc qua thép. ) d. Ap luc cép nude thuong it nhét phai 1a 0.14 Mpa.
e. Ong dan xa hoac éng thoat nwéc bi tic cuc bo. e. S dung cay hoac day thong bon cau dé thong tac.
dat f. Chat lam sach trong két bj Idng dong. f. Lam sach két va ngwng st dung chét lam sach.
g.

g. Khéng co éng thoat hoi. Lap 6ng thoat hoi theo hwéng dan.

Chinh xi lanh d& git ding muwc nuéc.

a. Muc nudc trong két cao hon 6ng chay. ] ) . .
. Thay thé dém, dém bit cao su hodac hoan thanh cac lap rap can thiét.

b. Khoa nudic cap vao néu nuoc van chay vao, 1ong bau co thé do dém
bit cao su hoac/va dém van bj mon hoac bién dang.

oo

Nwé'c khdng c. Khéa van cép nuwéc, néu nuwéc vén chay vao long bau toi khi muc c. Khoa van cap nuée. Nhé&c nap kiém soat lwong nudc ra dé lam sach va 1&p
ngllrng chéy nuéc rql vao dw_cil mirc ctia ong chay, cé thé do vun rac hoac cat nam rap lai hoac thay thé piston.
trong hé thong kiém soat nuwérce. )
d. Day van xa qua chat, lam cho van xa bi git* mé. d. Thay the bo van xa.
e. Nut can thay thé. e. Thay thé nut.
RO ri 6ng a. Lap dat khong dung. a. Lap dat dung theo hwéng dan.
cép nwéce b. Ap lwc nwéc qua 1én. b. Ap Iwc nwéc khdng vuwot qua 0.55 Mpa.

- Hay doc ki huéng dan trwéce khi lap dét.
- Céac chu y dwoc trinh bay dwéi day tiy trwerng hop ma cé thé gay ra sw cb nghiém trong.
Cac van d& néu ra d&u c6 ndi dung lién quan dén an toan nén nhét thiét phai tuan tha.

- Khéng duing dung cu vé sinh sn sti hodc héa chét cha, vé sinh bé mét st.
- Diing chét trung tinh va moét miéng vai mém dé lau sach bé& mat men.
Dung nwéc sach sau khi vé sinh xong va dung vai mém lau chui sach sé& dé

- Sau khi hoan tat viéc 1&p dat, xac nhan xem thiét bi cé hoat dong binh thwéng khéng. bao vé tinh chat ban d4u cda vat liéu.
- Quy khach hang vui Iong lwu gitk ban huwéng dan Iap dat va st dung dé tham khao trong Chay:
subt qua trinh st dung. Cong ty sé khong chiu trach nhiém bao hanh déi v&i viéc stv dung hoéa
e & chu y N chét c6 chira thanh phan Clo (Calcium hypochlorite-CaCl2).

* Truwdc khi 18p dat phai kiém tra xem c6 bi v&, nit trong qua trinh van chuyén
khong?
* Sau khi 1ap dat xac nhan xem c6 bj nirt, v& do 1ap dat khong?
Chd nit v co thé gay thuong tat, ro nwéc, hong hoc, ban san nha.
* Hay chéc chén rang dwong dng nwéc duoc xa va lam sach trudc khi l&p dat

- Khong siét qua chat cac ren van. St |a db dé vé&, niit s& gay nguy hién cho
® nguoi I4p dat hodc st dung.
\ - Khéng db nwéc ndng vao st néu khong co thé gay vé s. /

Néu kiém tra san pham nay, trong thoi gian bao hanh sau khi mua, céng ty xac nhan réng theo diéu kién st dung binh thuwdng clia vat liéu hay do l&p dat. Chang toi sé stva chira,
hoac thay thé san phadm khac cling loai. Céng ty khong chiju trach nhiém bao hanh déi véi cac trwong hop sau:

1. Khéng chirng minh dwoc san phdm con trong thdi gian bao hanh nhu 14 héa don, thé bao hanh, ...

2. San pham bj hw hdng do bat can hoc bj pha hdy do tai nan.

3. Nhitng hw hdng hodc pha hily gay ra do van chuyén, lap dét, bién dang, tai nan, sai sét, hoac thiéu sy bao tri dinh ki.

4. Cudc phi hodc phi van chuyén phat sinh véi nhirng san pham tra vé dé stra chira hoac thay thé ngoai nhivng quy dinh bao hanh trén.

5. San pham khong con nguyén ven.

THO'I GIAN BAO HANH:

(Bwoc tinh tir ngay khach hang mua hang hoéc xac nhan qua phiéu bao hanh hodc héa don ban hang) CONG TY TNHH LIXIL VIET NAM
SAN PHéM: S / Thoi gian: 10 nam Dia chi: Yén Binh, Dwong X4, Gia Lam, Ha Ngi, Viét Nam
SAN PHAM: Phu kién st / Thoi gian: 02 nam Dich vu khach hang: 1900 545460 (mién phi)

Website: www.americanstandard.com.vn
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TROUBLE SHOOTING GUIDE

Using this guide and referring to the accompanying

instructions should help you solve most common problems

PANDUAN MENGATASI MASALAH

encountered.
Problem Possible Cause To Correct Masalah Panduan Pemecahan masalah Untuk memperbaiki
1‘Poo'r flushing | a. Water level in tank is below prescribe a. Set to prescribed level. a. Ketinggian air dalam tangki di bawah | a. Atur ke tingkat yang ditentukan.
action level. yang ditentukan tingkat. b. Pastikan tidak ada material yang menempel
b. Flush valve mechanism in tank closes too | b. Make sure there are no any material stuck b. Mekanisme katup pembilas di dalam pada komponen outlet.
quickly or does not open. to outlet components. tangki menutup terlalu cepat atau tidak | ¢. Ganti.
. terbuka. d. Tekanan suplai air normal harus di
¢. Flush handle or button needs replacing. c.Replace. c. Pegangan atau tombol penyiraman setidaknya 20 psi.
perlu diganti. e. Bersihkan tangki dan hentikan penggunaan
d. Water pressure is too low. d. Normal watgr supply pressure must be at d. Te kanan air terlalu rendah. pembersih.
least 20 psi. e. Pembersih yang digunakan dalam f. Pasang ventilasi udara sesuai petunjuk.
e. Cleanser used in tank deposits residue. e. Clean out tank and cease using the cleanser. tangki mengendapkan residu.
f. Tidak ada ventilasi udara.
f. No air vent. f. Install air vent per instructions.
a. Water level in tank is higher than a. Adjust the cylinder to maintain the water at a. Ketinggian air dalam tangki lebih tinggi | @. Sesuaikan silinder untuk mempertahankan
2. Water won't overflow pipe. the prescribed level. dari pipa luapan. air pada tingkat yang ditentukan.
stop running b. Matikan pasokan air. Jika air b. Ganti dudukan, piringan segel karet, atau
b. Turn off the water supply. If water b. Replace seat, rubber seal disk, or complete terus mengalir ke dalam mangkuk lengkapi rakitan, sesuai kebutuhan.
continues to flow into the bowl until the assembly, as needed. 2. Air tidak sampai dudukan katup siram dan/atau

flush valve seat and / or rubber seal disk
are worn or deformed.

c. Turn off the water supply valve. If water
continues to flow into the bowl until the
water level falls to the level of the overflow
pipe, sand or debris may be clogged in
the water control mechanism.

d.Flush valve string is too tight, holding the

flush valve open.

e. Button needs replacing

c. Shut off water supply valve. Remove top
cap of water control. Clean and reassembly,
or replace plunger.

d. Adjust flush string or replace flush valve .

e. Replace button.

piringan segel karet udah aus atau be
rubah bentuk.

. Matikan katup suplai air. Jika air
terus mengalir ke dalam mangkuk
sampai ketinggian air turun ke tingkat
luapan pipa, pasir atau puing-puing
mungkin tersumbat di mekanisme
kontrol air.

. Tali katup siram terlalu kencang,
menahan katup siram terbuka.

. Tombol perlu diganti

berhenti mengalir

o

Matikan katup suplai air. Lepaskan bagian
atas tutup kontrol air. Bersihkan dan pasang
kembali, atau ganti plunger.

o

Q

Sesuaikan tali penyiram atau ganti katup
penyiram.
e. Pasang kembali tombol.

a

@

3. Water supply
hose leaks

a. Improper installation.
b. Water pressure is too high.

a. Reinstall, according to instructions.
b. Water pressure must not exceed 80 psi.

2. Kebocoran
selang Flexible
hose

a. Pemasangan yang tidak tepat.
b. Tekanan air terlalu tinggi.

a. Pasang kembali, sesuai petunjuk.
b. Tekanan air tidak boleh melebihi 80 psi.

CARE AND MAINTENANCE
Do not use harsh abrasives or caustic cleansers to clean fixture surface.
A Mild, warm water, and a soft cloth will remove normal dirt and soap

accumulation from fittings surfaces.
Rinse thoroughly after cleaning and polish with a soft dry cloth to restore
original luster of material.

Notice :

Do not use cleansers in tank. Products containing chlorine
can seriously damage fittings in the tank.
This damage can cause leakage and property damage.

LIXIL ( Thailand) Public Company Limited shall not be responsible or liable
for any tank fitting damage caused by the use of cleansers containing chlorine.

PERAWATAN DAN PEMELIHARAAN

Jangan menggunakan bahan kasar dan korosif untuk membersihkan permukaan
produk. Gunakan bahan pembersih yang ringan, air hangat dan kain lembut
untuk membersihkan permukaan produk. Bilas menyeluruh sampai bersih dan
lap dengan kain kering yang lembut.

Catatan:

Jangan menggunakan pembersih yang mengandung chlorine (calcium hypochlorite)
pada tangki, yang dapat mengkibatkan kerusakan serius pada komponen dalam
tangki.

PRODUCT WARRANTY / GARANSI PRODUK

If inspection of this product, within one year warranty after purchasing, confirms that its
defective under normal use in material or workmanship. We will repair or, at its option
exchange the product of a similar model. The warranty does not cover the following :
1. None any documentary evidences to show the period of warranty such as receipt,

warranty card,.

2. Consequential or incidental damages.

3. Defects or damages arising from shipping, installation, alternation, accidents, misuse
or lack of proper maintenance.

4. Postage or shipping costs incurred in returning products for repair or replacement under
this warranty and any labor or other costs of removal or installation of products under

this warranty.

5. Discontinuous products.

LIMITED WARRANTY (Excepting on product discontinuous)

PRODUCT : Ceramic

/ TIME : 10year

PRODUCT : Tank Fitting / TIME : 1 year

PRODUCT : Seat Cover

/ TIME : 1 year

Jika dalam masa garansi setelah pembelian ditemukan bahwa kerusakan
bukan karena material atau penggunaan produk yang salah, kami akan
memperbaiki, atau mengganti dengan produk yang sama.

Garansi tidak berlaku untuk:
. Tidak ada dokumen garansi atau nota yang menyatakan pembelian produk.
2. Kerusakan yang disengaja.
3. Cacat atau kerusakan yang timbul karena pengiriman, instalasi,
penggantian, kecelakaan, dan penyalahgunaan atau perawatan yang tidak tepat.
4. Biaya kirim dalam proses pembelian produk untuk penggantian produk,
serta biaya tenaga kerja untuk pemindahan dan pemasangan produk, termasuk
dalam garansi ini.
5. Produk yang sudah tidak diproduksi lagi.

-

GARANSI TERBATAS (Tidak termasuk untuk produk yang sudah tidak di produksi kembali)
PRODUK : Kloset dan Tangki : 10 Tahun
PRODUK : Tank Fitting : 1 Tahun
PRODUK : Seat Cover : 1 Tahun

PT. AMERICAN STANDARD INDONESIA

JI. Raya Narogong KM 52

Desa Limusnunggal, Cileungsi - Bogor 16820

LIXIL Customer care : 0-800-1-267823 Whatsapp : 0813-1313-8180
Email: lixilcare-id@lixil.com

CUSTOMER HOTLINE

0-800-1-267823
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